
The revenue cycle is a complex process in all healthcare delivery settings. It includes the 
entire patient experience from pre-admission through payment. As health information (HIM)  
professionals, we know significant detail about the coding, edit resolution and discharge not 
final billed processes. Efficiency can be gained by having a more complete understanding of the 
revenue cycle including registration, insurance verification, care delivery and documentation, 
coding and charging systems, billing and payment procedures.

This program will give the HIM Professional a basic overview of the hospital revenue  
cycle and it will help HIM staff understand why the revenue cycle is so important and where 
they fit into the equation.

PROGRAM OBJECTIVES

 ● Illustrate the hospital revenue cycle including registration, scheduling,  
coding, billing and denials management

 ● Identify key departments in a hospital revenue cycle

 ● Explain the importance of HIM in the revenue cycle

 ● Define the course of activities in a hospital revenue cycle

 ● Introduce and explain examples of key performance measures in the  
revenue cycle

WEBINAR SESSION
March 18, 2020   |  1:00 to 2:00 PM EST

REVENUE CYCLE BASICS              
for the HIM Professional

WHO SHOULD ATTEND

 ● HIM Managers
 ● Coders
 ● HIM Staff
 ● CDI/Quality Staff
 ● Business Office Staff

FACULTY

CAROLE S. LIEBNER, RHIT, CDIP, CCS,  
AHIMA Approved ICD-10-CM/PCS 
Trainer; AHIMA Approved Revenue 
Cycle Trainer; Director, Education & 
Program Development

https://www.facebook.com/HIMSolutions/


To register on-line with a credit card, go to HTTPS://ECOMMERCE.NJHA.COM/EVENT/3030

REGISTRATION / PAYMENT INFORMATION

Fee: $99 per person 

I WILL ATTEND  Revenue Cycle Basics for the HIM Professional

o March 18, 2020

• If paying by check, make check payable to NJHA-HBS and mail with your registration form to: NJHA-HBS,  
P.O. Box 828709, Philadelphia, PA 19182 AND e-mail a copy of your registration form to njhais@njha.com

• No refunds will be issued; individuals unable to attend may assign an alternate

• Program materials will be sent electronically prior to the date of the webinar

• For questions regarding this webinar, call 609-936-2200

Name                  Telephone

Facility     

Title                 E-mail

Payment:   c CheCk       c masterCard       c VIsa        c amex 

Card #          Exp Date

Print Name (as it appears on card)

Signature                                      Date                        Payment $

2.2020

https://ecommerce.njha.com/event/3030

