
mproving the quality of care and reducing cost is critical 

in today’s value and evidence-based healthcare envi-

ronment. Key to achieving quality and cost metrics is the 

ability to obtain, evaluate and understand vast amounts of 

data so that it can be turned into actionable information.

Many quality and registry data elements are available 

through existing repositories. However, when critical data 

elements are missing, facilities often rely upon clinical or 

administrative staff to manually review medical records 

to abstract medical records.

Key Data

NJHA Healthcare Business Solutions can help you overcome challenges  
related to data abstracting
•	 Free up valuable staff time for other quality projects

•	 Prevent backlogs that occur as abstracting often is a low priority

NJHA-HBS’S KEY DATA QUALITY ABSTRACTING SERVICE WILL DELIVER  
THE FOLLOWING:
•	 Knowledgeable health information professionals – experts in medical record navigation  

and data collection

•	 Project management to:
•	 assess the quality measure or Registry requirements and develop an action plan; 

•	 assure qualified staffing to meet organizational deadlines; and

•	 deliver consistency in data collection to safeguard data integrity

Looking for assistance?
Contact Tim Keough: 609-936-2200 or TKeough@njha.com

A New Quality Measure  
Abstracting Service
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